sudafﬂeIJLiI:g.l.u
REQUEST FOR PROPOSAL (RFP)

Date 19-04-2026

RFP no 1000002794

Subject Tender for provision of Bulk SMS, USSD and IVR solution
Dear Sir,

Sudatel Telecommunication Group (SUDATEL); a telecom operator for providing voice and data
services, licensed in Sudan; is pleased to invite you to set out your competitive proposal for the Provision
of Tender for provision of Bulk SMS, USSD and IVR solution. Invited bidders shall adhere and comply to
SUDATEL instructions, Standard Terms & Conditions and all technical requirements as stated in
document hereto.

Notable to advise that, all costs incurred in preparing bid proposals or in participation in this bid exercise
shall be exclusively at BIDDER cost.

Any questions — or request for clarification — that may arise with regard to the interpretation of this RFP
or any additional information required to clarify the RFP, including the specification, shall be sent to the
focal point who is stated in the RFP instruction herewith. If you are not interested or declined to
participate in this RFP, please revert to SUDATEL by formal notification within (3) three working days.

Note: Bid closing date: Closing Date: {05\05\2026— 10:00AM Sudan Local Time (+3 hours GMT)}

Best Regards,

Sudatel Telecommunication Group
Enclosed:

— Instruction to bidders

— Non-Compliance Statement

— General Terms and conditions
— Particular Terms and Conditions
— Exhibit I: Scope of Work

—  Exhibit Il: Price Schedule

SUDATEL TELECOMMUNICATION GROUP,

Sudatel Tower, P.O. Box 11155, Khartoum, Sudan.

Tel: +249 797735 - Fax: + 249183 21111

Email: contracts@sudatel.sd , Website: www.sudatel.sd
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